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1. Cenerai proyision»

1.1 The preseni; in6iwciion i6 cieyeiopeé lor etployeeb ohlW8C "Makhatbel
I11eTIBOY Y/e3l Kaxakhsian Liyerblly" (hereincder - ihe CoTpany) \yhh Ihe purpobe oi’
hortaiion oh 1e8al cuhure anh i6 obli8alory hor laTtiiiarirahon ané appiicaiion by aii
sirucivrai hiyieion6, eTpioyees ané ollcial3 o lhe CoTpany.

1.2 Thi3 Insiwciion heine3 3iwaHon3 oT corwpiion anci e3lablizhe3 lhe
proceHure Tor acHon3 oT Ilhe CoTpany's oTTicers anH eTpioyee3 in case oF iheir
occurrerice.

1.3 The reuniretenis Siyen in lhe In3siwciions are ihe TiniTn T necessary anH
3hounlIH noi be reS8arHeH a3 exhansHye anH/or reslricHye Tor a pahicuiar case.

2. Terni8 anH Hennhion8

2.1 CorwpHon Ttean3 ofTTering, proTi3ing, 8iyin8 anH receiying I11e8al
beneTh, lan8ible anH/or in'an8ible, in any Tort, HirecHy or lhroush inlerteHiaries,
inclvHIng in lhe TorT oT a bribe or coTtTerciai bribe; anH/or TeHialion in lhe
perTortance oTa corwpi aci; anH/or abuse oT oTTicial posiiion, abuse oT auThorhy, a3
\yell a3 oTher 111e8al n3e by a naiurai person oT his/her ollcial posiiion conirary 'o
The le8hitaTe inTeresT3 oT The CoTpany, inclMHIing Tor The purpose oT obTaining
111e8al benenT, Tan8ible anH/or inTanSible.

2.2 Bribe - TaTerial yalnable3 (obJecT3 or Toney) or any properTy beneTiT or
3eryice3 accepTeH by a person per3onaily or Throm8h an inTerteHiary Tor an acTion
(or, conyer3eiy, inacTion) in The inTere3T3 oT The bribe-8iyer, \yhich Thi3 person coulH
or 3houlH haye Hone by yirTue oThi3s or her oTHcial posiTion;

2.3 ExTorTion oT a bribe - HetanH oT a bribe by a person vnHer The ThreaT oT
coTTiTTing acTion3 Thal Tay cam3e Hata8e To The 1eSiTitaTe inTere3T3 oT The bribe-
8iyer or persons3 represenTeH by hiT, or HeliberaTe creaTion oT 3uch conHiTion3 vnHer
\yhich he i3 TorceH To 8iye a bribe in orHer To preyenT hartTul conseunences Tor laly-
proTecTeH inTere3T3;

2.4 AnTi-corwpTion Tean3 acTiyiTies oT The CoTpany's etTpioyee3 anH
oTicial3 \yithin Their anThoriTy To preyenT corwpTion, incluHing TorTtaTion oT anTi-
corrmpTion cuhwure in The CoTpany, iHenTiicaTion anH elitinaTion oT cau3e3 anH
conHiTion3 conTribnTing To The coTTi33ion oT corrvpTion oTTen3e3, a3 \yell a3
iHenTiicaTion, 3uppression, Hisciosure anH inye3TiMaTion oT corrupTion oT Ten3es, anH
elitination oTTheir con3epuences.

2.5 ETpioyee, eTpioyee - a person \yho ha3 labour relaTion3 \yith The
CoTtpany anH HirecHy perTorTt3 \york unHer an etploytenT conTracT.

2.6 ConuicT oT inTeresT3 - a conTraHicTion beT\yeen per3onai inTere3T3 oT
eTpioyees anH Their oniciai po\yers, \yhere personai inTere3T3 oT The aboye persons
Tay leaH Tonon-perTorTance anH (or) iTproper perTortance oT Their oTicial HuTies.

2.7 Corwpwion ri3k i3 The possibiliTy oT occurrence oT cam3e3 anH conHiiion3
conHwuciye To The coTTi33ion oT cortmpTion oT Ten3es.

2.8 PreyenTion oT corwprtion Tean3 The Cotpany's acTIYITies To 3TuHy,
iIHenTiTy, liTIT anH eliTinaTe cam3e3 anH conHiTion3 Thal conTribiTe To The coTTi33ion
oT corrmpt acT3 by Heyeloping anH iTpleTenTing a 3y3TeT oT preyenTtiye Teasures.



3. Po88Ible 8lival:ion8 al corrupiion anci cowwerciai bribery, a8 neii a8 1.he
proceinunre Lo be £ollolyeci in ca8e ofF iheir occurrence

3.1 Bribe-i:aking anci bribery are 111e8al in Ihe Aepublic oi' Karakhsian anci iaii
nnher lhe Criwinai Coée anci Ihe Cohe oh Ahtinisiraiiye Olien3ses.

3.2 The oh]ecl: oha bribe way be:

- liews, Toney, inclméin8 currency, bank check3 ané 3ecwuriiies, precious
Teiai3 ané 3iones, amioTtohiies, i00€3ini3, appiiances, householl appiiance3 ané
oiher §00é&3, apallTteni3, 3uTrer houses, comniry houses, 8ara8es, iané pioi3 ané
oiher reai esMe;

- benenis: Teéicai Ireaiteni, repair ané consiwciion work, 3anaiorinT ané
iourisi youchers, irips abroaé, payteni ior enieriainteni ané oiher expenses iree oi’
char8e or ai a reéuceé coasi;

- éi38mi3zeé iort oh bribery - bank loan3 in éebi or wunéer ihe 8wnisze oh
repayteni oh non-exisieni éebi, payTeni ior 80083 purchaseé ai a lo\yer price,
wiih payTteni oi" 3aiarie3 io ihe bribe-iaker, hi3 reiaiiyes, irienés, obiaining a 3oi
loan, iniiaieé iee3 ior ieciures, ariicies, ané books, "acciéeniai”" \yinnin83 in casinos,
lor8iyeness oh éebi, reéuciion ohreni, increase in inieresi raies on ioans, eic.

3.3 li i3 iTporiani io coTpiy \yiih resiriciions, prohibiiion3 ané reuunireTenis
ior ihe exciusion or 3eiiieteni oh conuici3 ol inieresi, ihe obli8aiion io noiiiy ihe
heaé ohihe siwciurai 3ubhlYI3ion, coTpiiance oiicer oilihe CoTpany oh repuesis
lor inéuceTeni io coTTii corwpiion oiien3es, oiher obligaiion3 esiablizheé in ihe
CoTpany ior ihe purpose oi'coTthaiing corrupiion.

Oiscumssin”™ ceriain iopic3 wiih represeniaiiye3 ol owanixaiion3 ané 3ivéenis,
especiaily ihose \yhose beneiti éepenés on ihe éecision3 ané aciion3 oh ihe
CoTpany’ oiitciai3 ané eTpioyees, Tay ai3o be perceiyeé a3 a repmesi for a bribe.

3.4 In oréer io ayoié possible proyocaiions iroTt ciiirens, represeniaiiyes oi-
le8al eniiiie3, oiliciai3 \yho appiy ior ihe 3enéce, \vho are in3peciing ihe aciiyiiie3 oi'
ihe wmnii:

- noi io leaye wunaiienéeé 3en/ice preTti3e3 \yiih yisiiors ané per3onai
belon8ings (cioihes, brieicases, bas8s, eic.);

- in case any iorei8n obieci3 are iouné ai ihe \\orkplace or in personai
belon8in83 auer a vyisiior has lei, \yiihoni iakin8 any inéepenéeni aciion,
ITTeéialeiy reporiio ihe Tana8ereni.

3.5 In ca3se ohbrihe 3oiiciiaiion:

- behaye \yiih exirete cawuiion, poiiiely, \yiihoui in8raiiaiion, ayoiéiné rash
3iaieTenis ihai conié be inierpreieé a3 eiiher \yillin8nes35 or a caie8orical reipgzai io
accepi ihe ob)eci oi"a bribe ané/or cotTerciai bribery;

- iizien careniiiy ané Tetorire exaciiy ihe iert3 oiereé io yon (atounis ou
Toney, narte ol §00é3 ané naiure oi-3eryices, iert3 ané Teihoé3s on bribe iransier,
lorT ai"cotrerciai bribery, 3epuence oi"solying i33unes);



- Ixy Lo posipone lhe i33ue oF Ihe liTe aiki piace oi" Iransierrin”® ihe ohjecl; of
bribe anh/or cotTerciai bribery unll Ihe nexi conyersaiion ané oler a piace yowu
Knogy nyeii bor ihe nexi Teeiing;

- ho noi iake Le inlaiiye in LLe conyersaiion, Tore "\york on Lle recepiion”,
alloly LLle inieriocuior io "3peak oni"”, lo LUl yon a3 Tuch inlrralion a3 po3sible;

- A8K abowl 8naranlee§ LLlai your Tarier \yill be re3soiyeh iF you aSree LLpay a
bribe or coTTii coTTerciai bribery;

- blyoun haye a yoice recorcier, Iry LLIrecorh (coyeiiy) Lle olier of LLle ob]ecl
of LLle bribe anh/or cotTterciai bribery;

- repori LLi3 haci in We LLrt oFaTteTo LW Le Cotpany'5 3enior tana8etenl:
ané coTpiiance oMnicer;

- 3ubTh a \yrhlUn or orai repori oi'an iTpenlln§ crite LU LLe anlllorixeé anii-
corrupiion boéy.

3.6 1 you encounier corrupi praciices or becote an un\yihT§ \yiines8 LLI
nnlawlll corwpi; praciices, you 3houM:

- repori L5 baci; in LWe WrT oi"aTteTo LULe Cotpany'8 coTpiiance ollcer;

- Take a\yrihen or orai repori LU e aulllorireh anii-corruphon boéy.

3.7 Ke8arLLIn§ Coniici; of InLUresh

- be aieri Ll any po3s3sibilhy ofF a conici ol inLLre3!;;

- ilake Teasures L preyeni any po33ibilhy oi"a coniici; of inLLresi;

- noiiity yowur itteclialld 3uperyizor in \yrihng oi" any coniici; oh inlUresi or
polLinnal conllcl ol inLUre3l a3 80on a3 you becoTe alyare ol h;

- Liake Teasure3 LU resoiye LUe coniici; ol inLLre3! in cooruinaiton \yhh Lle
iITTechalll 3uperyisor;

- chan8e LLe oiticiai posihon ol LLe eTpioyee \yho I8 a pahy LLLLe coniici ol
inllresl, np LU anin inclmlln8 his/her retoyai 'rot oltice in accoréance \yilll Llle
eslablizheé proceéure, ané (or) his/her rel'nzal LU accepi LWe benelh LLai canseci LLle
conwnici ol inLUresl;

- LU corhaci: WWe Cotpany'8 CoTtpiiance Orlicer Il e coniici ol inlUresl
cannoi be resoiyeh.

4. ManaS8erial re8pon8IbilKy,
or Ihe corrupiion ol Ferte ol 8uboriinal e

4.1 In orcier LLI 8hen8lLien Tea3nres aiteci ai preyenhn8 corruphon, Lere I8 a
nort Lai iTpiie3 per3onai liabilily ol Tana8er3 \yhose 3uboritinalll3 haye
coTTihein corrmpiton ol Ten3e3, cotTerciai brihery ani oiher critinai ol Ten3es in
LLle perlorTance ol LWeir Iitcinonai Lhie3 anii LLeir 8nih has been proyen in cowri;.

4.2 In LWe eyeni: ol critinai prosecuiton ol an eTpioyee ol lhe CoTpany on
LLle Maciz ol coTTihing a corrupiton ol Tense, coTTerciai bribery ani oiher critinai
olTense3 in Ll perlortance ol his/her vnciionai wwniies, LLi3 eTpioyee 3haii be
aun3peniteci 'rot Lle perlorTance ol his/her ollcial civiie3 in accoriiance \yilll LLe
babour Cocie ol LLle Kepublic ol" Karakhsian nnii Le coTpieiion ol inye3in8aiye
aciions or eniry inio lorce ol a inllicial ach The eTployee's iTTenialll 3uperyisor i3



obliSeé 1o LLIke appropriaie Teasures io 3u3penci lhe etpioyee iroT his/her ollcial
éniies.

4.3 Oiscipiinary respouwihiiky oi" a Tana8er ior a corwpiion oiense oh a
3nboréinaie iTpiie3 ihe iollb\ying: repritané; repritanci; 3eyere repritané;
proyicieci ior by ihe babour Coée ohihe HAepublic o Karakhsian.

4.4 1i 3houbl be iaken inio accouni ihai in case oi" a corwpiion oiiense
coTTiiieé by a éireci auborhinaie, ihe Tana8er i3 per3onaiiy liable ailer 3 Tonihs
iIroT ihe ciaie ohappoiniteni io ihi3 poasiiion.

Ai ihe 3aTte iiTe, ihe aboye liabilily Hoes noi appiy io a tana8er \yho
inciepencieniiy reporieé a corrupiion oil'en3e coTTiiieé by a &ireci 3uborclinaie, in
accorHance \yiih Ariicie 24 ol ihe baly oh ihe Aepublic oh Karakhsian "On
Cortbaiing Corwpiion™.

4.5 An etpioyee \yho ha3 reporieci ihe iaci oi"corrupiion oiiense, coTTerciai
bribery anci oiher criTinai oiienses in ihe periortance ob his/her iignciionai éniies
by ihe CoTpany's eTpioyee3 or \yho oiher\yize a33i3i3 in cotbaiing corrupiion,
cotTerciai bribery anci oiher critinai oiiense3 in ihe periortance oi- his/her
iitcilonai Huiies by ihe Cotpany's etpioyee3 3haii be proiecieci by ihe 3iaie anci
encomura8eé in accoréarce \yiih ihe procehure esiablishec! by ihe Coyernteni ohihe
Kepublic oh Kaxakhsian. Thi3 proyision 3haii noi appiy io per3on3 \yho haye
Kno\¥In81ly reporieci iai3e iniortaiion ahowi ihe iaci oh corrupiion oiien3se, \yho 3haii
be liable in accorhance \yiih ihe 1aly.

4.6 IniorTaiion abowi an eTpioyee as3i3iing in cowuniering corrupiion,
cotTerciai bribery anH oiher critinai oiienses in ihe periorrance oh iheir
innciionai ciniies by ihe CoTpany's eTpioyee3 i3 a 3iaie 3ecrei anci 3haii be proyicieH
in accoréance wiih ihe procecivre esiablizheci by 1aly. bisciosure oi" ihe 3aié
iniortaiion 3haii eniaii Habilily esiablizheh by 1aly.

5. Personnei Tana8eTteni

51 The CoTtpany aéheres io ihe principie3 oi-ob]eciiYliy ané honesiy \yhen
Taking personnei éecision3. 1n orHer io exciucie corrupiion ri3k3 \yhen hiring,
eyaluaiing, protoiing anH Hi3Ti33ing ihe CoTpany's personnei:

- éeyeiop3 ané approyes, in accorciance \yiih ihe esiablizheH proceéure,
iran3pareni proceéures lor ihe 3eieciion anci recwiiteni oh personnei anci
appropriaie puaiiicaiion repuiretenis ior ihe posiiion;

- check3 canéiciaie3 lor eTtpioyTeni beiore Taking8 a éecision io 3iari or
coniinne eTpioyTeni lor iheir reliabiliiy anci ab3ence ob coniiici3 0? inieresi;

- Eyainaies personnei periortance ané pay3 retuneraiion basecl on ihe
periortance 0?1i3 Key periortance inHicaiors anci proiessionai achieyerenis;

- Takes a ciecision on proToiion io a hig8her posiiion baseci on ihe eTployee's
business puaiiiie3 ané pualilTicaiions;

- carrie3 owui ihe proceéure oi" iertinaiion ob labour reiaiion3 \yiih ihe
eTpioyee on ihe “rounés 3siipuiaieh by ihe 1e8i3laiion oh ihe HAepublic oh
Karakhsian.



6. OlLcial inye8li8alion8 of corrupiion oiTenses

6.1 ALl reporiz of corrupiion olTen3e3 in ihe CoTtpany 3haii be 8ublecl io
in3peciion or ollcial inyesiwaiion wiih inyoiyeteni; oT reieyani; siwciurai uniis oT
lhe CoTpany.
coTpieiion 0? ihe inyesli8al;ion 3haii be é&eeteci lhe aéopiion oT correciiye
Teasures, baseé on ihe principie oT 2ero ioierance io any TtaniTeslUion3 ol
corrupiion, up io ihe lertinaiion oT eTpioyTeni ané iran3Ter oT Taieriai3 1o ihe
reieyani anihorireé siaie anihoriiies.

7. Ke8pon8IbiliTy

7.1 ETpioyee3 oTihe CoTpany 3haii be responsible Tor 3irici coTpiiance \yiih
ihe reauniretenis oTihi3 In3iruciion.

7.2 The CoTtpany'8 etpioyee3 who haye been 3ubiecleci lo appropriaie
liabilhy Teasures Tor coTTining corwpiion oTTen3e3 3haii noi be exeTpieé Iror
coTpensaiion oT Taieriai éata8e lo lhe CoTpany, oiherwise Ihan by an eTTecliye
cowmii éecision oT Ihe Aepublic oTKaxakhslan.

7.3 Yioiaiion oT ihe reyuniretenis oT ihe In3iwciion Tay be consiéereci a3 an
aciion incotpaiible \yiih Ihe 3iain3 oT an eTpioyee oT ihe CoTpany anci 3erye a3 a
basis Tor iTp 08In§ ciiscipiinary penahies.

7.4 Yioiaiion oT ihe reuniretenlld oT ihe Insiwciion Tay re3uh in ihe
appiicaiion oWiabilily Tea3ures proyiéeé Tor yioiaiion oT anii-corwpiion 1e8I8laiion
oTihe Aepublic oTKarakhsian inihe ebl oT coTbaiin§ corrupiion.

8. IYorTaiiye relerence8

1. "Anii-corrupiion baly" oTihe Aepublic oTKarakh3sian éaieé bloyetber 18,
2015;

2. Oréer oT ihe Minisier oT Eéwucaiion anci 8cience oT ihe Kepublic oT
Kaxakh3sian NO. 178 ciaieci May 3, 2022 "On anii-corrupiion coTpiiance".

Oeyeioper;
Anii-coirnpiion cotpap”e<blTicer
Yelen88inoy T.M. 20248.



